
 

WebEOC® Air and Cruise Module 

Product Announcement 

Version 1.1.1 
This announcement describes changes made to the WebEOC Air and Cruise Module add-on. If you have questions 
about changes not covered in this document, more information is available on the WebEOC Client Hub or by 
contacting your Client Services Manager. 
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New Family Member Information Report 
A new Family Member Information Report can now be generated in the Air and Cruise 
Module. This report, required by many Airlines and similar organizations, exports information 
regarding a passenger’s name, address, nationality, family member contacts, and more.   

Enabled Automatic Population of Passenger Family Member Notified Fields 
As in the module’s predecessor, the Passenger Data add-on, the Notified Date/Time and 
Notified By fields within the Family Member tabs now automatically populate when the 
Notified check box is selected, speeding up the creation of family members and providing 
instantaneous, accurate reporting of this field data. 

Added Option for Three Itinerary Flight Segments 
To save time, you now have the ability to add up to three flight segments per travel itinerary 
record. In allowing more flight segments, you no longer have to create additional records for 
multiple segments, re-entering the same shared information for each entry. 

Added Record Locator Field to Travel Itinerary 
A new Record Locator field has been added to the travel itinerary, helping you maintain 
correct and differentiable information for each travel itinerary record. 

Included Version Number 
Air and Cruise Module now includes a Version view that specifies the current version of the 
Air and Cruise Module being used. This information helps you quickly and readily identify 
which version of the board you have installed. 

Fixed Issues Preventing Users from Creating Family Members 
Users and administrators alike can now successfully add family members to the module from 
the Add Family Member page. 

Separated First and Last Name for Passenger Searches 
You can now search for a passenger by first and last name separately, improving the 
passenger search functionality. 

https://esi.zendesk.com/hc/en-us/restricted
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New Air_Country List  
Rather than referencing the same list for the passenger country and nationality fields, a new 
AIR_Country list has been added, allowing list items to be modified as needed to correspond 
with associated country or nationality fields.  

Resolved Crew Type Count Issue 
Number of Crew is now updated under Summary, on the Passenger List page, when Crew 
is selected for Passenger Type. 

Refined Presentation of Dates 
The “T” seen in various date fields for some users has been removed, presenting an 
accurate and easy-to-read date timestamp. 

 


