
 

WebEOC® Rave® Alert Extension 

Product Announcement 

Version 1.1 
This announcement describes changes made to the WebEOC Rave Alert Extension plugin. If you have questions 
about changes not covered in this document, more information is available on the WebEOC Client Hub or by 
contacting your Client Services Manager. 
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Streamlined Board Integration 
Simplified Board Integration Process 

The 1.1 version of the Rave Alert Extension plugin gives you the freedom to easily add Rave 
Alert mass notification capabilities to any WebEOC board without support from the WebEOC 
development team. Offering both basic and advanced options, this new version lets you 
easily create boards or update existing boards to add powerful notification capabilities to 
WebEOC workflows.  

Specifically, administrators with minimal coding experience can click tags during the creation 
of a board’s input view to add the necessary short message, long message, and message 
initiation elements. For display views, a tag can be added that provides users the ability to 
access detailed alert reports with the single click of a link. 

 
Administrators who are comfortable working in the Advanced Code Editor can add code to a 
board that enables the Rave solution to pull in static text and data from multiple fields for the 
creation of pre-crafted notifications. After  
pulling in this information, Rave can quickly  
compose a message based on these variables. 

https://esi.zendesk.com/hc/en-us/restricted

