® intermedix

EMResource®
Quick Reference Guide

File Download Configuration

Introduction

This Quick Reference Guide is for individuals who use Microsoft® Internet Explorer® as their
browser.

If you run a report in EMResource and it appears that nothing happens, you may need to
configure the file download settings in Internet Explorer.

In addition, note that Microsoft periodically issues updates to Internet Explorer. When this
occurs, your file download settings may be reset to their default values. If this occurs, you may
need to re-configure these settings, as outlined in this document.

Note: Intermedix supports only the latest version of Internet Explorer.

To Configure File Download

1. Open Internet Explorer.

. . . . Print 4
2. Click the Tools icon and then click Internet options. e ,
. . . . Zoom (100%) b
3. In the Internet Options window, click the Security tab. oty ,
Internet Options | ? 2 | Add site to Start menu
View downloads Ctrl+)
| General | Security |Privacy | Content I Connections I Programs I ndvanced| NmeEpefans
F12 Developer Tools
Select a zone to view or change security settings. X X
Go to pinned sites
O Q J ® Compatibility View settings
Local intranet  Trusted sites  Restricted X
sites Report website problems
Internet - Internet options
ites
This zone is for Internet websites,
9 except those listed in trusted and’ Gl e
restricted zones,
Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded
[¥]Enable Protected Mode (requires restarting Internet Explorer)
Default level
Reset all zones to default level
o) o)
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To Configure File Download (continued)

4. Inthe top pane, select the Internet zone and do the following:
a. Click Custom level. The Security Settings window opens.
b. Scroll to the Downloads section and select Enable for the File download setting.

C. Clllck OK. The Security Settings window - P . %]
closes. etinge
5. In the top pane, select the Trusted sites zone | D =
and do the following: © prompt
Lﬂ‘gDownloads
a. Click Custom level. The Security Settings 8 B doveload
window opens. ﬂgg;;::;m O
. () Disable
b. Scroll to the Downloads section and select ® erabe
Enable for the File download setting. 8 Erable NEr Framework st
() Disable
c. Click OK. The Security Settings window © Enetle
closes. (ot e s e o
6. Click OK. The Internet Options window closes. oS et youresirtyeur computer
Reset custom settings
Resetto:  [Medium-high (default) v [ Reset.. |
(o J[ conce |
For more information, contact your Customer Success Manager or the support desk at 888-735-9559;
in the support phone system, press 1 for Client Application Support and then 6 for EMSystems.
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