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EMResource®
Product Announcement

Version 3.31

This announcement describes changes made to the EMResource platform in the 3.31 release, which is scheduled

for October 26, 2016. More information is available through the Online Help or by contacting your Client Services
Manager.

Highlighted Feature

Enhanced Event Re-notify Feature

Enhancements to the event re-notify feature provide you with more control over how and
when the system re-notifies event participants and other parties.

On the event creation or edit page, the second option in the Re-notify field allows you to
specify an interval, such as every four or eight hours, for sending re-notifications. You can
also indicate the exact date and time the system should start sending these notifications.

Drill? [ | check ifthis eventis only a drill.

End Quietly? Check if this event should end quietly,
Q y? O without email, pager, and web page nofifications.

Re-notify: 7 pisabled
) Every hours Starting - - - at - -

@ at specified times (imes are in America/Chicago)
Vo4 »:-00 -

.12 .00 +

Street Address:
City:™

Another new option allows you to set up notifications to be sent at specific times during the
day. When you select this option, you also add each explicit time. When you choose this
option, re-notifications occur in relation to the current date and time. That is, if your current

time is 10:00 PM and you set up the first time as 4:00 AM, the first re-notification occurs at
4:00 AM the next day.

As before, you can opt out of re-notifications by selecting the Disabled option.
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Improved Email Notifications

The standard footer in email notifications now includes a statement about unsubscribing from
EMResource notifications or changing notification preferences. The statement includes a link
to a web page that provides step-by-step instructions for changing your notification
preferences for events, changes in resource status, or system messages.

From: emsystems-notification @intermedix. com
To: Greenseth, Ann

Cc

Subject: EMResource QA Test Bus and semi crash

THIS MESSAGE IS FROM THE QA/TEST ENVIRONMENT.

Event Notice for: Neon Bright Orange
Information: 1 43 and State Road C

Location: Milwaukee, WI 53212 Ozaukee County

From: Azure B. Aqua

Regions: yDemo Region

Please do not reply to this email message. YOUW EMResource to take any action that may be required.
https://emresource.ga.intermedix.com/DL?k sINNvGU7hAXBRVs01zR6Y]ExIGR2ceG &rid=578135&0id=1087

For information on how to unsubscribe from or change your EMResource event notifications, click on the following link
https://emresource.ga.intermedix.com/resources/help/EMResourceNotificationPreferences.html|

In addition, when the email is generated from a non-production environment, the
environment name is now included at the top of the message. This helps avoid confusion
between actual events in production and simulated events occurring in a training
environment.

Changed Section Name

The name of the section in the View Resource Detail page that lists individuals and their
organizations has been renamed from Contacts to Users.

— Burn B
Emergency Dept. | —
M
ED Wait Time - Unit Sta
Sub-Resources
," ew Sub-Resource
L
Users [ show only online users
Azure B. Aqua Springfield County
Lime Y. Green Springfield Hospital
MNeon Bright Qrange Springfield Hospital West
Royal A Blue County Hospital Morth
Rusty Russell County Hospital South
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Administrators

New Advanced Options for Views

 intermedix

EMResource 3.31 Product Announcement

When configuring or editing a view, you now have several new configuration options

available to you.

Sorting

In the Advanced tab of the create or edit workflow, three new buttons are available below

the Resource Types

General Regions Resources Status Types Sort Status Types | Advanced | Users

table: Sort by Region,
Sort by Resource

Type, and Sort by 2
Region and Resource

Type.

You can quickly define o oemo negen
your preferred sorting

order by clicking the
appropriate button.

Resource Types
Configure settings for resource types in this view.

Statuses by Column

Region Resource Type
Springfield, USA (DEMO)  EWS Providers

)

yDemo Region Ground EMS

=
=

Springfield, USA (DEMO) Hospitals

=
=)

yDemo Region RETAC 3

=
=]

¢ yDemo Region Springfield County

=)
=)

RETAC 2

Cipefietro
ew Resource Types added in future

[ Sort by Region ] [ Sort by Resource Type ] [ Sort by Region and Resource Type ]

=
=)

=
=

¢ yDemo Region

=)
=)

Other Options

Comments Timestamp

g EEEREREEHE

User Future Resources

HEEEEEE
BEEREEE

=)
=)

Display Status Type Summary Select to include grand totals at the bottom of the view. A grand total appears for each numeric status type that is set up to display summary totals

Summary in View
With this release, you can indicate whether the view should include the Status Type
Summary section.
If you select the Display Status Type
Summary check box in the Advanced tab, this |
section appears at the bottom of the view when: | arcaes On Scene
Air Care 2 Out of Service
e One or more numeric status types are Lite Flight 30 Available
Available

included in the view, and

| Status Type Summary

e One or more of the included numeric ED Wit Time 2
status types are configured to display in .
the summary totals section. See the
Summary Total Setting section, for more
Informatlon Air EMS Flight Comment
. . Air Care 1 On Scene Hwy 34 @ Main 5t
The Status Type Summary section also appears in any AirCare 2 | Out of Senvice | Weather
view snapshots you generate. Life Flight 30 [ Available
Life Flight 45 | Available
Status Type Summary | Total
ED Wait Time 270
Flu Pts 15
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New Advanced Options for Views (continued)

Summary Total Setting

To include a numeric status type inaviews = or: Only when Status Changes ~
summary total section, the Display B e e peaeatts
Summary Totals check box must be

selected when adding or editing the status

type.

Display Summary Totals [/| Check to display summary totals
Color Status: — [] Color status by numeric value
’7 Black less than or equal to

Black between —and

Improved View Permissions

The following improvements ensure the appropriate user view rights are established for
single and multiple region views.

Status Type

When a status type is configured to be shared with other regions, all roles are automatically
assigned viewing rights to the status type (Roles with view rights section) and these settings
cannot be changed. This helps ensure the proper viewing rights are established.

Role

The system now requires
each user to be assigned
at least one role.

All Views

All resources in all
regions to which a user
has access appear in
multi-region views, in the
Map view, and in the
user’s custom view.

EMResource 3.31 Product Announcement

A Check if status type is active

EventQuoly [T |s this status type only used in Events?

Status Type Visibility: @ allow regions with mutual data sharing agreements to view this status type
) Users with appropriate roles within the region may view or update this status type
) Only users affiliated with specific resources may view or update this status type
Section:*™* -

Resource Detail View: [¥] show in Resource Detail View?

Black between — and
Black - and higher
Roles with view rights: || sgject All
Admin

Hospital Admin
Hospital Type User
Local Admin
MCI Dispatch
Mo ED Wait Time
Public Health
Region View
Triage
Wiew Only
Roles with update rights: [¥] select an
Admin
Default view rights

| adit
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New View Rights Option for New Resources

When you add a resource, the Create New Resource page now includes the View Rights
option.

Selecting this check box automatically allows you

to assign view rights to all users during the View Rights: [7] Setview rights for all users?
resource creation process, saving you the time it Save

would take to set up these rights later.

Enhanced Status Type Settings

Changes in this release ensure status types appear in logical sections within the Update
Status page.

When creating or editing a status type, the Section field is now required. You can choose
from any existing section or choose the No Section Assigned option.

In addition, you can also explicitly specify whether the status type appears in the View
Resource Detalil page
by selecting the new S e e

. . Event Only: [] s this status type only used in Events?
ReS ource Deta| | V| ew Status Type Visibility: © allow regions with mutual data sharing agreements to view this status type

. . @ Users with appropriate roles within the region may view or update this status typ
check box to include it

8] Only users affiliated with specific resources may view or update this status type

H Section:™* -
or Clearmg the (_:heCk Resource Detail View: [/] show in Resource Detail View? < \
bOX to eXCIUde It. =n updating the status, comments are: @ gptional
©) mandatory
W|th th|S release, Reset Value: [7] Resetvalue upon expiration?

existing status types
for which no section has been assigned are automatically assigned the value No Section
Assigned.

EMResource 3.31 Product Announcement © 2016 Intermedix Corporation | Page 5 of 7



® intermedix

New Status Order Feature

For status types that offer multiple options, you can now configure the order in which
statuses appear to the user on the Update Status page, in status definition windows, on
notification

Other Regions Preferences Form Report
preference pages,
and more.
Done Re-ordering

|n the Status LiSt, Setthe orderinwhich statuses appear in the Update Status page, status definitions, Motification preferences, and other pages.
use the Re'order Action Status Active Standard Status

. Edit Closed Active Closed
Statuses option to |-z e oo E—

Edit Resource Limitations Active Advisory

establish the order oo oy S
you want. SelectAll | Clear All
General Hospital

Select the statuses to update (unchecked ones will not be changed):

Current Status
Emergency Dept.: Emergency Department Status
Please note: You must enter your name and password below, when changing this status
© Closed: NOT currently accepting any EMS traffic
© Resource Limitations: ED resource limitations - please list in comments section
@ Open: Accepting all EMS traffic

Comment:

New Automatic Log Out

If you deactivate a user account and that individual is currently logged in to EMResource, the
system automatically logs them out and they no longer have access to the system.

New Forms Library

As mentioned in the recent EMResource User Group meeting, Intermedix is pleased to
introduce the new EMResource forms library. The library contains basic forms you may find
useful. By copying a form to your region, you can begin with the form’s basic structure
without having to build the form from scratch.

The library is available as its own region. Those who have been granted access can simply
navigate to the zForm Library region and click the Forms Library link in the event banner.

eSS zForm Library Solutions | ContactUs | Help Center | Search | Log Out Im%‘i
Setup Wiew | Event Preferences Form Report Reagional Info

| Sprint EJexcel - refresh & help .

& Forms Library

d By: Elai hw

e form, and
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New Forms Library (continued)

The banner shows various details about the library and provides instructions on accessing
the forms within it.

You can view and access the available forms from the Form Configuration page. For the
forms that look promising, we recommend opening the form’s Questionnaire and previewing
it to help you decide whether the form would be useful to you.

Setup View Event Preferences Report Regional Info

Actizn itle Description

fit | Questionnaire | Fecyrity | Copy 0.9% NSV Solution Use this form to collect information about 0.9% NS IV solL
Shortages facilities, including supply duration, par level triggers, con
substitution strategies

Edit | Questionnaire | Security | Copy Behavioral Health Status  Use to collect information from behavioral health facilitie s
Report availability, evacuation information, command center actiy
information, and incident impacts.

Edit | Questionnaire | Security | Copy Control Facility MCI Use for post-MCI evaluation.
Critique
Edit | Questionnaire | Security | Copy Demaobilization Use to collect incident demobilization information.

Check-Out (ICS 221)

If you decide you want the form, click the Copy option and save it to your region.

After copying the form to your region, you will need to configure the form’s activation and
delivery settings before you can use it.

You can also set up notification preferences in the zForm Library so you receive a
notification any time a new form is added to the library.

Note: If you want to request access to the zForm Library region, contact the Intermedix
Support Center and ask for a ticket to be opened.

For more information, contact your Client Services Manager or the Support Center at 888-735-
9559; in the support phone system, press 1 for Client Application Support and then 6 for
EMSystems.
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