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EMTrack® 5.7 Release Notes

These notes describe enhancements introduced in the EMTrack 5.7 release scheduled for Wednesday, May 12,
2021. More information is available through your solution or by contacting the Juvare Support Center at 877-771-
0911 or support@juvare.com.

Integration with State Immunization Registries

A new HLY integration engine was introduced to facilitate the transfer of COVID-19, flu, and
other vaccine data between EMTrack and state immunization registries.

User Bulk Edits

Administrators can now update multiple users at one time using Bulk Edit. This feature
allows you to manage information about users’ roles and locations, such as adding,
replacing, and identifying the default role and/or location for selected users.

New Email Address

To better distinguish the types of emails you receive, emails from EMTrack will now be
coming from a new email address (no-reply@appmail.juvare.com) and the sender will be
EMTrack Juvare. We recommend you identify this email domain (@appmail.juvare.com) in
your email service as coming from a trusted source to prevent emails from mistakenly being
delivered to your spam or junk email folder.

PIN Security

To improve security protocols, the use of sequential and repeat numbering for Personal
Identification Numbers (PINs) is no longer allowed. This rule will be enforced for new PIN
users and when existing users change their PIN.

Authorized to Order Medication

Users with the Authorized to Order Medication feature enabled at the regional level can now
be selected on patient forms at the sub-region level, through the Ordered by field on the
Medications Administered component.

EMSupply Integration

Medications can no longer be selected in EMTrack when the medication quantity is zero in
EMSupply.
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